The Lighthouse and the dissemination
of knowledge in palliative pediatric care
In addition to the support we provide, The
Lighthouse, Children and Families has another
mission: to share knowledge and transfer skills in
palliative pediatric care. That’s why we develop
tools to pass the expertise we have gained on to
others, especially frontline caregivers, families, and
natural caregivers. Quebec’s Ministère de la Santé
et des Services sociaux has asked The Lighthouse
to develop an online training program in palliative
pediatric care. This Web-based training program is
intended for CLSC caregivers and their colleagues
within local community service networks. Although
primarily designed for CLSCs, the 36 modules can
also be used to train regular hospital and adult
hospice attendants where there is a need to care
for a terminally ill child. It’s a way of improving the
access, quality, and continuity of support available
to families of sick children in their area—a growing
challenge for families of children whose lives are
prolonged beyond previous expectations.
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Promising experiences in the Quebec City,
Lanaudiere, Laurentians, and Saguenay regions
have provided specific solutions for critically ill
children. These cases are presented along with
the tools developed in the regions. Other modules
offer examples taken from The Lighthouse’s endof-life care and long-term family support (respite
services). One module suggests ways of moving
support services closer to the family’s home town,
regardless of where the child is being treated.
Dedication and kindness—central values of The
Lighthouse—are reinforced throughout the training
program. The goal is to establish quality, timely
regional services, with The Lighthouse guiding and
supporting caregivers, organizations, and families
from afar.
The training program has five sections:
The training program focuses on updating the
attitudes, knowledge, and organization of services
as observed in eight partner regions during a
volunteer home respite program that ran for The
Lighthouse from 2011 to 2014. One of the key
contributors on the project is Carole Tétreault, a
healthcare e-learning specialist, who is optimizing
the program for online distribution through various
learning activities. Reviewing the clinical content
we have Marie-Claude Proulx, a management-level
consultant in pediatric palliative nursing at the
Montreal Children’s Hospital.
The online program is designed to be interactive,
dynamic, and visual. The goal is to offer a reliable
and enjoyable course that can be adapted
according to the learner’s prior experience and
the caregiving situation. Since pediatric palliative
care can be a highly emotional topic, awareness
and interpersonal skills are an important focus of
the program.
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Pediatric palliative care in Quebec:
particularities and practices

2 New ideas on the organization of pediatric
services in Quebec
3 An itemized care guide for children dying
at home
4 Modules to be shared with outside professionals
who may have little experience with end-of-life
pediatric care (pharmacists, doctors, spiritual
caregivers, etc.), as a primer for working with
CLSC caregivers
5 Long-term family support
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